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1.1 Introduction 

ClearTax is one of India’s leading financial technology platforms, primarily known for 

simplifying the complex process of Income Tax Return (ITR) filing. Founded in 2011, 

the company has grown into a trusted name for millions of taxpayers by leveraging 

technology to make tax compliance easy, quick, and accessible. Traditionally, filing 

ITR in India was a time-consuming and often intimidating process for individuals and 

businesses. It involved dependence on chartered accountants, multiple physical 

documents, and a lack of clarity regarding tax laws. ClearTax identified this gap and 

introduced a digital-first approach that empowers users to file returns with minimal 

effort while ensuring accuracy and compliance. 

The process of ITR filing through ClearTax is designed to be highly user-friendly. The 

platform enables individuals to upload Form 16, auto-populates relevant fields, and uses 

smart algorithms to minimize errors. For salaried individuals, freelancers, and business 

owners, this reduces the burden of manual entries and paperwork. Moreover, ClearTax 

integrates real-time compliance checks, offering guidance on tax-saving opportunities 

and error detection before submission. Over time, this streamlined approach has built 

customer trust, making ClearTax not just a service provider but also a financial advisor 

for tax planning and compliance 

In addition to simplifying tax processes, ClearTax has adopted strategic sales practices 

that contribute to its success in a highly competitive fintech market. The company 

focuses on digital marketing, partnerships, and customer-centric campaigns to attract 

and retain users. ClearTax’s freemium model, where basic services are offered free 

while advanced features are available through paid plans, has been effective in reaching 

a wide audience. By targeting young professionals, small businesses, and entrepreneurs 

through social media, educational content, and personalized email campaigns, the 

platform has created strong brand visibility. Furthermore, seasonal promotions during 

tax-filing months and referral programs enhance customer engagement and acquisition. 

Thus, the study of the “Process of ITR Filing and Sales Strategies Adopted by 

ClearTax” highlights not only how technology is transforming traditional financial 

services but also how innovative marketing approaches can strengthen customer loyalty 

in a digital ecosystem. 
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1.2 Scope and Importance of the study 

This study focuses on understanding the step-by-step process of ITR filing through 

ClearTax and the sales strategies that support its growth. The scope extends to exploring 

how technology-driven solutions simplify compliance while creating value for 

customers. The importance lies in highlighting how digital platforms like ClearTax 

bridge the gap between taxpayers and complex regulations, improve financial literacy, 

and showcase effective marketing practices that sustain competitiveness in India’s 

evolving fintech landscape 

a) Scope of the Study 

This research focuses on examining the process of Income Tax Return (ITR) filing 

through ClearTax and understanding the sales strategies that support its success in the 

fintech industry. It studies how ClearTax simplifies compliance for individuals, 

professionals, and businesses by offering automation, guided filing, error checks, and 

easy document management. The research also highlights how digital tools transform 

tax filing from a complex task into a smooth, time-saving, and reliable process for users 

across different income segments. 

Beyond the technical process, this research extends to analyzing ClearTax’s sales 

strategies, such as its freemium model, targeted digital campaigns, referral programs, 

and seasonal promotions. It explores how these practices not only increase customer 

acquisition but also build long-term trust and loyalty. The study further includes 

evaluating ClearTax’s role in India’s evolving fintech ecosystem, where innovation and 

customer-centricity drive competitiveness. Overall, this research emphasizes how 

ClearTax effectively integrates technology with marketing practices to remain a trusted 

leader in digital financial solutions. 

b) Importance of the Study 

The importance of this study lies in its ability to highlight how digital platforms like 

ClearTax are reshaping the way individuals and businesses approach Income Tax 

Return (ITR) filing in India. Traditionally, tax compliance has been viewed as a 

complicated and time-consuming task, often requiring expert assistance. By analyzing 

ClearTax’s process, this study showcases how technology-driven solutions can simplify 
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tax filing, reduce dependency on intermediaries, and empower taxpayers to manage 

their finances more confidently. 

Another significant importance of this study is its focus on ClearTax’s sales strategies. 

In today’s competitive fintech environment, innovative marketing practices are 

essential for building trust and retaining customers. Through this research, readers can 

understand how customer-centric approaches—such as digital campaigns, referral 

programs, and freemium models—play a vital role in business growth. Ultimately, this 

study contributes to understanding not only the transformation of tax filing in India but 

also the strategic methods required to thrive in a digital economy. 

 

 

1.3 Literature Review 

 
1. Kumar & Patel (2023) highlighted that the digitization of tax compliance has 

minimized human errors and reduced the burden of paperwork for taxpayers. They 

argue that platforms like ClearTax not only automate ITR filing but also educate users 

about tax obligations, thereby increasing financial literacy. This indicates that digital 

tools play a dual role—compliance enablers and knowledge providers. 

 

2. Saxena (2024) emphasized that customer trust in fintech platforms depends largely 

on the availability of personalized support. The study revealed that first-time filers, 

especially those with limited financial knowledge, feel more secure when assisted by 

experts. ClearTax’s CA-assisted filing model reflects this insight, strengthening 

customer confidence and reducing resistance to digital adoption. 

 

3. Rathi & Nambiar (2022) explored how fintech companies design marketing funnels 

to guide customers from awareness to conversion. Their findings suggest that peak- 

season campaigns, email automation, and remarketing have the highest impact on 

conversion rates. ClearTax’s use of these tactics shows alignment with broader fintech 

marketing strategies, ensuring maximum reach during critical filing periods. 

 

4. Anand & Roy (2023) studied referral-driven growth in fintech, noting that incentives 

for existing customers to bring in new users create trust-based expansion. ClearTax’s 

referral system not only boosts customer acquisition but also leverages word-of-mouth 

credibility, which is particularly effective in financial services where trust is paramount. 
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5. Deshpande & Nair (2024) argued that fintech companies are moving from reactive 

customer support to proactive sales engagement. By offering bundled services, pre- 

emptive follow-ups, and expert consultations, platforms like ClearTax demonstrate how 

anticipating customer needs can increase loyalty and conversion. 

 

6. Studies by Mishra (2021) noted that government initiatives encouraging e-filing 

have created opportunities for private platforms. However, many taxpayers still find the 

official portals complex. ClearTax fills this gap by providing a simplified interface 

while ensuring adherence to official compliance rules. 

 

7. Bhattacharya (2022) emphasized that automation, cloud-based systems, and AI- 

driven error detection are redefining customer service in fintech. ClearTax’s ability to 

auto-populate fields from Form 16 and flag errors before submission gives it a 

competitive edge, reducing user anxiety about mistakes. 

 

8. Sharma & Jain (2023) pointed out that seasonal campaigns in financial services lead 

to spikes in customer acquisition. Tax seasonality in India creates natural demand 

cycles, and ClearTax capitalizes on this by launching targeted campaigns, webinars, 

and special offers to capture user attention at the right time. 

 

9. Bose (2022) examined retention strategies in fintech and concluded that after-sales 

engagement is as critical as initial conversion. ClearTax follows this trend by sending 

reminders, offering yearly subscription plans, and providing additional services like 

GST filing and investment advice to keep customers engaged. 

 

10. According to Singh (2023), fintech platforms significantly contribute to raising 

financial literacy by simplifying jargon and offering educational resources. ClearTax’s 

blogs, webinars, and guides help users understand tax rules better, positioning the 

company as both a service provider and an educator. 

 

11. Rao (2022) explored how Indian customers are often price-conscious when adopting 

fintech services. ClearTax addresses this by offering a freemium model, where basic 

services are free while advanced services come at a premium. This pricing strategy 

reduces entry barriers and widens the user base. 
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12. Gupta & Mehta (2021) argued that trust is a decisive factor in financial technology 

adoption. Transparency in fees, error-free filing, and timely refunds are essential. 

ClearTax’s transparent communication and expert-backed assurance have helped 

establish long-term credibility among users. 

 

13. Pandey (2022) observed that hybrid models combining technology with human 

expertise achieve higher satisfaction levels. ClearTax’s CA-assisted filing exemplifies 

this approach, ensuring even complex cases—like NRIs or business owners—are 

handled smoothly. 

 

14. Joshi (2023) studied the role of online reviews and testimonials in fintech adoption. 

Platforms with visible customer stories, success cases, and ratings attract more users. 

ClearTax integrates customer testimonials on its site and social platforms, reinforcing 

positive perceptions. 

 

15. Kulkarni (2022) explained that consultative sales approaches in fintech help in 

winning hesitant customers. ClearTax telecallers and CA consultants play this role 

effectively, guiding prospects, resolving queries, and converting them into paying 

clients. 

 

16. Chatterjee (2021) found that fintech firms using educational blogs and content 

marketing develop stronger brand authority. ClearTax’s knowledge hub, tax guides, 

and explainer videos not only draw organic traffic but also improve customer trust by 

positioning the company as a thought leader. 

 

17. Mukherjee & Das (2023) highlighted how fintech firms sustain competitive 

advantage through continuous innovation. ClearTax’s expansion into GST services, 

investment planning, and mutual funds shows strategic diversification beyond ITR 

filing, reducing over-reliance on seasonal business. 

 

18. Patil (2022) emphasized that ease of use and interface design impact adoption in 

digital platforms. ClearTax’s simple step-by-step filing process reduces cognitive load, 

making tax filing less intimidating and more approachable for users with minimal 

financial expertise. 
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19. Agarwal (2023) discussed how regular reminders, email drips, and push 

notifications increase completion rates in online services. ClearTax applies this by 

reminding users of deadlines, incomplete filings, and refund status, ensuring higher user 

compliance and satisfaction. 

 

20. Verma (2024) argued that fintech platforms like ClearTax contribute to a culture of 

compliance by making tax filing accessible to wider segments of the population. This 

not only benefits individual taxpayers but also supports government efforts to increase 

tax base participation. 

 

1.4 Objectives of Study 

▪ To study the step-by-step process of Income Tax Return (ITR) filing through 

ClearTax and understand how technology simplifies tax compliance. 

▪ To identify the sales and marketing strategies adopted by ClearTax that help in 

attracting, engaging, and retaining customers. 

▪ To analyze the effectiveness of customer experience, including CA-assisted 

services, digital campaigns, and referral programs, in improving user trust and 

conversions. 

▪ To describe the role of digital platforms like ClearTax in bridging the gap 

between taxpayers and complex tax regulations within India’s fintech 

ecosystem. 

 

 

1.5 Statement of the Problem 

a. Complexity of Tax Filing: Although the government promotes digital tax filing, 

many individuals still find the process confusing and time-consuming. Navigating 

forms, understanding regulations, and avoiding errors can overwhelm taxpayers, 

especially first-time filers or those without financial expertise. 

b. Communication of Value in Competitive Market: ClearTax offers automated tools 

and expert support, yet the challenge lies in effectively communicating this value to 

potential users. In a price-sensitive and competitive fintech market, converting website 

visitors into paying customers requires more than just providing services—it demands 

strategic engagement. 
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c. Need for Effective Sales Strategies: While digital platforms simplify compliance, 

sustainable growth depends on how well sales and marketing strategies are executed. 

ClearTax must continuously refine its campaigns, referral models, and customer follow- 

ups to ensure not only higher conversions but also long-term trust and loyalty among 

clients. 

 

 

Hypothesis Formulated 

H₀ (Null Hypothesis): There is no significant relationship between ClearTax’s services 

(ITR filing process, CA-assisted support, and referral programs) and overall customer 

satisfaction. 

H₁ (Alternative Hypothesis 1): The ease of use and accuracy of ClearTax’s ITR filing 

platform significantly improves customer satisfaction. 

H₂ (Alternative Hypothesis 2): CA-assisted consultations and professional support 

services offered by ClearTax have a positive influence on user trust and problem 

resolution. 

H₃ (Alternative Hypothesis 3): Promotional offers, referral programs, and digital 

campaigns of ClearTax significantly impact customer decisions and conversions. 

H₄ (Alternative Hypothesis 4): There is a significant relationship between customer 

satisfaction with ClearTax and their willingness to recommend the platform to others 

1.6 Limitation of study 

a) Restricted Data Access: The study relies on information available through 

ClearTax’s platform, customer surveys, and secondary sources, which may not 

capture the complete internal strategies of the company. 

b) Time-Bound Analysis: Since tax filing is seasonal, the findings are influenced by 

peak-period activities and may not fully reflect year-round operations. 

c) Limited Generalization: The insights are specific to ClearTax and may not apply 

equally to other fintech platforms, given differences in scale, services, and target 

audiences. 
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1.7 Chapter Scheme 

Chapter I – Introduction: This chapter introduces the study by emphasizing the 

importance of Income Tax Return (ITR) filing in India and the challenges faced by 

taxpayers. It highlights the emergence of fintech platforms, particularly ClearTax, as a 

solution for simplifying compliance. The chapter also covers the background of the 

study, statement of the problem, objectives, scope, importance, and limitations. 

Chapter II – Review of Literature: This chapter reviews national and international 

studies on digital tax filing, financial technology adoption, customer trust, and sales 

strategies in fintech. It consolidates past research to identify key themes, existing gaps, 

and the relevance of ClearTax’s processes and strategies within the wider financial 

services landscape. 

Chapter III – Research Methodology: This chapter outlines the research design and 

methodology adopted for the study. It explains the data sources (both primary and 

secondary), tools for data collection (surveys, interviews, and observations), and 

analytical techniques used to examine the ITR filing process and sales strategies of 

ClearTax. 

Chapter IV – Company Profile and Analysis: This chapter presents a detailed profile 

of ClearTax, including its history, product offerings, services, and market position. It 

further analyzes the company’s ITR filing process step by step and evaluates its sales 

and marketing strategies, such as digital campaigns, referral systems, and customer- 

centric models. 

Chapter V – Findings, Suggestions, and Conclusion: The final chapter summarizes 

the findings of the study, linking them to the objectives. It provides suggestions for 

enhancing ClearTax’s services and sales strategies while drawing conclusions about the 

role of digital platforms in improving tax compliance and customer engagement in 

India’s fintech ecosystem. 
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2.1 Company Profile 

a) History- 

CLEARTAX 

ClearTax was founded in 2011 by Archit Gupta, along with his co-founders Ankit 

Solanki and Srivatsan Chari, with the vision of simplifying financial compliance for 

Indians. The inspiration came when Archit observed how complex and confusing the 

process of filing income tax returns was for most taxpayers. Even educated 

professionals often relied on chartered accountants, struggled with paperwork, or faced 

difficulties understanding government portals. Recognizing this gap, the founders set 

out to build a digital platform that would make tax filing quick, reliable, and user- 

friendly. 

The company began as a startup incubated in Silicon Valley through the prestigious Y 

Combinator program, making ClearTax the first Indian fintech to be backed by it. This 

global exposure provided not just funding but also guidance on scaling digital 

businesses. In its early years, ClearTax focused on creating a simple interface where 

salaried individuals could upload their Form 16 and get their returns filed in minutes. 

This innovation quickly gained traction among urban professionals, establishing 

ClearTax as a trusted brand in tax filing. 

Over time, the platform expanded its services beyond income tax. It introduced 

offerings for Goods and Services Tax (GST) compliance, helping businesses navigate 

new regulations after GST was rolled out in India in 2017. ClearTax also entered the 

domain of investment advisory, enabling users to explore tax-saving mutual funds and 

wealth management options. By diversifying its portfolio, it transitioned from being 

just a tax-filing portal to becoming a holistic fintech platform. 

Today, ClearTax serves millions of individuals, freelancers, startups, and enterprises 

across India. Its success lies in combining automation, expert consultation, and 

technology-driven customer support. From a small startup addressing a basic problem, 

ClearTax has grown into one of India’s leading financial technology firms. Its journey 

reflects the broader transformation of the Indian fintech ecosystem, where innovation 

and accessibility are making financial compliance simpler for all. 
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2.2 Range of Products and Product Profiles 

ClearTax has evolved from a tax-filing platform into a comprehensive fintech service 

provider. Its range of products caters to individuals, businesses, and professionals, 

ensuring tax compliance, investment opportunities, and financial management. Below 

are the major product categories with their profiles: 

a. Income Tax Filing Solutions 

 

• Self-Filing Platform: Allows individuals to upload Form 16 and automatically 

generate tax returns with minimal manual effort. 

• CA-Assisted Filing: Offers expert support for users with complex tax needs 

such as freelancers, consultants, or those with multiple income sources. 

• NRI Tax Filing: Specially designed services for Non-Resident Indians handling 

foreign income and double taxation issues. 

• Error-Check and Guidance: Built-in tools highlight mistakes and suggest 

corrections to ensure smooth filing and timely refunds. 

 

 

b. Goods and Services Tax (GST) Services 

 

• GST Registration: Simplifies the registration process for businesses by 

providing guided support and documentation help. 

• GST Return Filing: Assists small and medium businesses in filing accurate 

GST returns, reducing compliance burdens. 

• Invoicing and Billing Solutions: Provides tools for generating GST-compliant 

invoices and managing records. 

• E-Way Bill Support: Enables businesses to create and manage e-way bills 

digitally, streamlining logistics compliance. 
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c. Business Compliance Solutions 

 

• Company Incorporation: Helps startups and entrepreneurs with company 

registration, PAN/TAN application, and related compliance. 

• ROC Filings: Offers services for mandatory filings under the Registrar of 

Companies (ROC) for private limited and LLP entities. 

• TDS Filing: Supports businesses in timely and accurate filing of Tax Deducted 

at Source (TDS) returns. 

d. Investment and Wealth Management 

 

• Tax-Saving Mutual Funds (ELSS): Guides individuals to invest in Equity- 

Linked Savings Schemes for tax benefits under Section 80C. 

• Personal Finance Advisory: Provides insights on wealth creation, portfolio 

management, and retirement planning. 

• ClearOne Platform: A digital-first investment platform helping users explore 

funds with transparent comparisons. 

e. Learning and Knowledge Hub 

 

• Tax Guides and Blogs: ClearTax provides simplified resources, blogs, and 

FAQs to educate users about tax laws. 

• Webinars and Tutorials: Regular sessions help users understand tax 

compliance, investment planning, and updates in financial regulations. 

 

 

2.3 Competitors of CLEARTAX 

ClearTax has established itself as a trusted digital tax-filing platform, but it operates in 

a competitive environment where several players are working to simplify income tax 

return (ITR) filing and related compliance services. Among the many platforms, the top 

competitors include TaxBuddy, Tax2Win, H&R Block India, and Quicko, each 

offering unique value propositions. 
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a. TaxBuddy 

 

TaxBuddy is an online tax filing platform in India that simplifies income tax return 

preparation and submission for individuals and businesses, offering guidance and 

automated tools. 

Strengths: 

 

Strong TaxBuddy’s core strength lies in its personalized approach. Unlike platforms 

that primarily rely on automation, TaxBuddy emphasizes human interaction through tax 

experts who provide step-by-step guidance. It also focuses on affordability, making 

professional advice accessible to individuals and small businesses. 

Comparison: 

 

While ClearTax blends automation with expert assistance, it leans more toward a 

technology-first approach. TaxBuddy, on the other hand, highlights advisory-driven 

services. This gives TaxBuddy an edge with clients who prefer personal consultation, 

whereas ClearTax appeals more to digitally confident users seeking speed and 

simplicity. 

 

 

b. Tax2Win 

 

Tax2Win provides an easy-to-use interface for filing income tax returns, helping users 

maximize deductions while ensuring compliance with Indian tax laws. 

Strengths: 

 

Tax2Win is strong in terms of accessibility and affordability. Its mobile-first solutions, 

self-filing tools, and notice management services cater to both simple and complex tax 

needs. Aggressive digital marketing and seasonal campaigns have made it highly visible 

among young professionals and first-time filers. 

Comparison: 

 

Both ClearTax and Tax2Win focus on mass adoption. However, ClearTax offers a 

broader product portfolio, including GST compliance, startup services, and 

investments, while Tax2Win positions itself mainly as a tax filing specialist. ClearTax’s 
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versatility gives it a wider market reach, whereas Tax2Win’s simplicity makes it a 

preferred choice for entry-level users. 

 

 

c. H&R Block India 

 

H&R Block India offers professional tax preparation and advisory services, combining 

global expertise with local knowledge to assist individuals and corporates. 

Strengths: 

 

H&R Block’s greatest strength is its global reputation and expertise in handling 

complex tax cases. Its professional services are trusted by high-income individuals, 

expatriates, and businesses requiring customized solutions. The brand’s credibility and 

strong CA network add to its competitive edge. 

Comparison: 

 

ClearTax provides both self-filing and CA-assisted options, targeting a mix of simple 

and complex cases. However, H&R Block positions itself as a premium service 

provider, focusing primarily on expertise rather than automation. ClearTax has the 

advantage of affordability and accessibility, while H&R Block dominates in the high- 

trust, premium advisory segment. 

2.4 Vision and Mission of CLEARTAX 

a. Vision 

 

ClearTax’s main vision is to simplify taxation and financial compliance for individuals 

and businesses in India. By leveraging technology, automation, and user-friendly 

platforms, it aims to make tax filing, GST compliance, and investment management 

accessible, efficient, and transparent. The company strives to empower users with 

accurate, fast, and hassle-free financial solutions, reducing complexity and promoting 

financial confidence. 

http://www.ijsate.com/


 
International Journal of Science, Architecture, Technology, and Environment    Volume 03, Issue 05, May 2026 
ISSN 3048-8222 (Online) |  www.ijsate.com | editor@ijsate.com 
 

1080  

Mission 

 

• Simplify tax filing and compliance for individuals and businesses through 

intuitive digital platforms. 

• Leverage technology and automation to make financial processes faster, 

accurate, and error-free. 

• Empower users with accessible tools for GST, income tax, and investments, 

reducing dependency on intermediaries. 

• Promote transparency, efficiency, and confidence in financial decision-making. 

 

2.5 Future Plans of CLEARTAX 

a. Expansion of Digital Financial Services: 

 

ClearTax aims to broaden its offerings beyond tax filing and GST compliance by 

introducing advanced investment solutions, personal finance management tools, 

and automated accounting services for businesses. 

b. Adoption of Advanced Technology: 

 

The company plans to integrate artificial intelligence, machine learning, and data 

analytics to enhance accuracy, personalize user experience, and reduce manual 

errors in tax and financial processes. 

c. Strategic Partnerships: 

 

ClearTax aims to collaborate with financial institutions, fintech companies, and 

government platforms to expand its ecosystem and provide end-to-end financial 

solutions. 

d. Financial Education and Awareness: 

 

The company plans to launch educational campaigns, webinars, and content 

initiatives to improve financial literacy among individuals and small businesses. 

e. Global Expansion: 

 

Long-term plans include exploring opportunities in international markets with 

similar taxation and compliance challenges, leveraging its technology-driven 

model. 
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2.5 SWOT Analysis of CLEARTAX 

Strengths 

 

a. User-Friendly Platform: 

ClearTax offers an intuitive and easy-to-use interface, making tax filing, GST 

compliance, and investment management accessible even for first-time users. 

b. Technological Advantage: 

 

Strong integration of automation, AI, and data analytics ensures faster, accurate, 

and hassle-free tax solutions. 

c. Strong Brand Recognition: 

 

As a trusted leader in India’s online tax ecosystem, ClearTax enjoys high 

credibility among individuals and SMEs. 

d. Comprehensive Services: 

 

Offers end-to-end solutions including income tax filing, GST services, 

accounting support, and investment management under one platform. 

Weaknesses 

 

a. Dependence on Internet and Tech Literacy: 

Users with limited internet access or low digital literacy may face difficulties 

using the platform effectively. 

b. Limited Offline Support: 

 

The platform primarily focuses on online services, which can be a constraint for 

users preferring in-person assistance. 

c. Less Pricing for Premium Services: 

 

Some small businesses or individual users may find premium features slightly 

expensive compared to competitors. 
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Opportunities 

 

a. Expansion in SME Market: 

Increasing support for small and medium enterprises can help ClearTax 

capture a larger market share. 

b. Financial Education Initiatives: 

 

Launching educational campaigns can boost user engagement and financial 

literacy. 

c. Integration with Fintech & Government Platforms: 

 

Strategic partnerships can enhance the ecosystem and provide more value- 

added services. 

Threats 

 

a. Intense Competition: 

Rival platforms like TaxBuddy, Tax2Win, and H&R Block India are 

continuously innovating to capture market share. 

b. Regulatory Changes: 

 

Frequent changes in tax laws and GST regulations may require constant 

adaptation. 

c. Cybersecurity Risks: 

 

Being an online financial platform, ClearTax is vulnerable to data breaches and 

hacking threats. 

 

 

2.6 Conclusion 

ClearTax has established itself as a leading digital platform in India’s taxation and 

financial services sector. Over the years, it has transformed the traditionally complex 

process of tax filing, GST compliance, and investment management into a seamless and 

user-friendly experience. By leveraging advanced technology such as automation, AI, 

and data analytics, ClearTax ensures accuracy, efficiency, and transparency, which has 
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helped it gain strong credibility among individuals, small businesses, and enterprises 

alike. Its comprehensive offerings, from income tax filing to accounting support and 

investment management, make it a one-stop solution for users seeking convenience and 

reliability. 

One of the most significant strengths of ClearTax is its focus on accessibility. Its 

intuitive interface allows even first-time users with minimal digital experience to 

navigate the platform effortlessly. Additionally, the company’s robust technological 

infrastructure ensures faster processing and minimizes errors, enhancing customer 

satisfaction. Its strong brand presence and trustworthiness further contribute to its 

leadership position in India’s online tax ecosystem. 

However, like any growing enterprise, ClearTax faces challenges. Dependence on 

internet access and digital literacy can limit its reach, particularly among rural or less 

tech-savvy populations. The platform’s limited offline support and the cost of premium 

services may also restrict adoption among certain user segments. Nevertheless, these 

weaknesses are balanced by the company’s proactive approach toward innovation, 

expansion, and partnerships. 

Looking ahead, ClearTax has substantial growth opportunities. By expanding its 

services for SMEs, engaging in financial education campaigns, and forming strategic 

collaborations with fintech firms and government platforms, it can further strengthen 

its market presence and provide value-added services. At the same time, the company 

must navigate threats such as growing competition, cybersecurity risks, and changing 

regulatory frameworks, which require constant vigilance and adaptability. 

In conclusion, ClearTax represents a successful integration of technology, convenience, 

and trust in India’s financial landscape. Its vision of simplifying taxation and financial 

compliance, combined with its mission to empower users through accessible and 

accurate tools, positions it well for continued growth. With a focus on innovation, 

strategic partnerships, and customer-centric solutions, ClearTax is poised not only to 

maintain its leadership but also to shape the future of digital taxation and finance 

services in India, making complex financial processes simpler and more transparent for 

millions of users. 
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Methodology 

3.1 Types of Research 

The research in this study is descriptive in nature, as it focuses on explaining the step- 

by-step process of Income Tax Return (ITR) filing through ClearTax and analyzing its 

sales strategies. It combines both primary and secondary data, using surveys, 

observations, and existing literature to understand customer experiences and marketing 

practices. The descriptive approach helps in identifying patterns, user behavior, and the 

effectiveness of strategies. Additionally, the study uses an analytical angle by 

comparing customer preferences and evaluating the impact of digital tools. Thus, the 

research design is both descriptive and analytical, aimed at providing practical insights. 

 

 

3.2 Sampling Technique 

In this study, the sampling technique adopted is convenience sampling, a widely used 

non-probability method. Since the project focuses on understanding the process of ITR 

filing and sales strategies of ClearTax, the researcher selected respondents who were 

easily accessible and relevant to the topic. This included individuals who have 

experience with digital tax-filing platforms, particularly ClearTax, along with 

professionals who rely on such services during the filing season. Convenience sampling 

was suitable here because it allowed the researcher to gather data quickly within the 

limited time frame of the internship, while still ensuring responses from people directly 

connected to the subject. 

Although this method may not represent the entire population, it provides valuable 

insights into customer experiences, preferences, and challenges faced while using 

ClearTax. The feedback collected reflects real-world usage patterns and helps in 

analyzing how effective the platform’s sales strategies and services are. This approach 

also supported the study in linking theoretical knowledge with practical observations. 

Overall, the chosen sampling technique aligns with the study’s objective of exploring 

customer perspectives in a focused, time-bound, and resource-efficient manner, making 

it practical and relevant for an academic internship project. 
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3.3 Sample Size 

For this research, a sample size of 55 respondents was chosen to study the process of 

ITR filing and the sales strategies of ClearTax. This number was considered adequate 

to gather diverse perspectives within the limited time frame of the internship. The 

respondents included individuals from different backgrounds such as salaried 

employees, professionals, and small business owners who regularly engage with tax- 

filing platforms. While the sample is not very large, it provides meaningful insights into 

customer behavior, satisfaction levels, and challenges faced. Thus, the sample size of 

55 helped achieve reliable findings while remaining practical and manageable. 

 

 

3.4 Sample Design 

a) Target Population: The target population for the research included individuals who 

are actively involved in filing Income Tax Returns (ITR) and are potential or existing 

users of digital platforms like ClearTax. This group covered salaried employees, small 

business owners, freelancers, and professionals who frequently deal with tax 

compliance and financial services. 

b) Sampling Frame: The sampling frame was drawn from people accessible within 

the researcher’s reach during the internship period. Respondents were approached 

through online and offline networks, focusing on those familiar with digital tax 

platforms. This ensured that the data collected was relevant and directly connected to 

the objectives of the study. 

c) Sample Size: A total of 55 respondents were chosen to represent the target 

population. This number was practical, considering the time and resource constraints of 

the internship, while still being sufficient to capture diverse opinions. The responses 

from this group provided meaningful insights into customer experiences, satisfaction, 

and challenges with ClearTax. 
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3.5 Instrumentation Technique 

For this study, the instrumentation technique was designed to capture accurate and 

meaningful insights from respondents about the process of ITR filing and the sales 

strategies adopted by ClearTax. The primary tool used was a structured questionnaire, 

prepared with a combination of closed-ended and Likert scale questions. This format 

ensured clarity, allowed respondents to express their opinions easily, and made the 

responses measurable for analysis. The questionnaire covered areas such as user 

experience, ease of filing, awareness of services, satisfaction levels, and views on 

ClearTax’s sales and marketing practices. 

In addition to the questionnaire, secondary data sources such as company records, 

official websites, and previous research studies were also utilized. These sources helped 

in cross-checking the accuracy of primary data and provided a broader context for 

analysis. The structured format ensured consistency across all responses, reducing the 

possibility of bias and enabling effective comparison of results. 

The use of this instrumentation technique was practical and time-efficient, aligning with 

the internship’s scope and resources. By combining structured questionnaires with 

secondary research, the study was able to gather both firsthand customer insights and 

validated background information, leading to a comprehensive understanding of 

ClearTax’s processes and strategies. 

 

 

3.6 Sources of Data 

The study made use of both primary and secondary sources of data to ensure a well- 

rounded understanding of the process of ITR filing and the sales strategies of ClearTax. 

Primary Data: The main source of primary data was a structured questionnaire 

administered to 55 respondents, including salaried employees, professionals, 

freelancers, and small business owners. These individuals represented the actual users 

or potential users of ClearTax’s services. The questionnaire focused on their 

experiences with ITR filing, ease of use, satisfaction levels, and opinions on ClearTax’s 

marketing approaches. This direct feedback provided real-time insights into customer 

behavior, preferences, and challenges, making it highly valuable for the analysis. 
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Secondary Data: Secondary information was collected from reliable sources such as 

ClearTax’s official website, published reports, industry articles, and previous research 

studies. These materials offered deeper insights into the company’s history, product 

range, competitive position, and overall role in the fintech sector. Secondary sources 

were particularly useful in validating the findings from primary data and in providing a 

broader perspective on how ClearTax aligns with industry trends. 

By combining both data types, the study was able to achieve accuracy and depth. This 

dual approach not only enriched the findings but also ensured that the conclusions 

drawn were practical, reliable, and contextually relevant. 

 

 

3.7 Tools Used for Testing the Hypothesis 

For this study, the tools used were both descriptive and statistical methods, chosen to 

match the scope of the internship and the type of data collected. The responses from 55 

participants through structured questionnaires were first analyzed using percentages 

and tabulations. These simple tools helped in organizing data and identifying general 

trends, such as how users rated the ease of ITR filing or their trust in ClearTax’s 

services. 

The first tool applied was percentage analysis, which helped in understanding how 

respondents distributed their opinions across different options like strongly agree, 

agree, neutral, or disagree. This method provided clarity on the overall perception of 

users towards ClearTax’s ITR filing process, problem resolution, and data security. 

In addition, cross-tabulation was used to establish relationships between different 

variables, such as the connection between marketing campaigns and customer trust. 

This tool made it easier to observe whether promotional strategies significantly 

influenced user satisfaction. 

Finally, graphical representation methods, including pie charts and tables, were used 

to present findings visually. These tools enhanced interpretation by making patterns and 

comparisons more evident. 
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Hence, the hypotheses were tested using percentage analysis, cross-tabulation, and 

graphical methods, ensuring that the outcomes were straightforward, interpretable, 

and relevant for decision-making. 

 

 

 

 

Software Used for Data Analysis 

1. Google Forms 

 

• Used as the primary tool for designing and distributing the questionnaire. 

 

• Enabled easy participation and collection of responses from 55 respondents. 

 

• Automatically organized responses into spreadsheets, saving time and reducing 

errors. 

• Allowed real-time monitoring of responses and ensured smooth data handling. 

 

 

 

2. Microsoft Excel 

 

• Served as the main tool for analyzing the collected data. 

 

• Helped in calculating percentages, and tabulations to identify patterns. 

 

• Provided options to create simple graphs and charts for better visualization. 
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4.1 TO STUDY THE STEP-BY-STEP PROCESS OF INCOME TAX 

RETURN (ITR) FILING THROUGH CLEARTAX AND 

UNDERSTAND HOW TECHNOLOGY SIMPLIFIES TAX 

COMPLIANCE. 

4.1.1 "Easy and Convenient Use of ClearTax Website/App for ITR Filing" 

 

Serial number Respondence Percentage (%) 

Disagree 4 7 

Strongly Disagree 8 15 

Strongly Agree 19 35 

Agree 18 33 

Neutral 6 11 

 

 

 

 

 

Interpretation 

 

The data presents user responses to a feedback question regarding their experience with 

the ClearTax website/app. A majority of the respondents, 68% in total, either agreed 

(33%) or strongly agreed (35%) that the platform was easy to use. This indicates a 

generally positive sentiment. Only 7% disagreed and 15% strongly disagreed, forming 

a combined 22% negative response. Meanwhile, 11% of respondents remained neutral, 

suggesting a small portion did not have a strong opinion either way. The highest single 

category was “Strongly Agree,” showing strong user satisfaction. The pie chart visually 

supports this trend, with the largest sections representing positive feedback. The data 

reflects clear trends in user experience perception. 

11% 7% 

14% Disagree 

Strongly Disagree 

Strongly Agree 
33% 

Agree 

Neutral 

35% 
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Inference 

 

Most users found the ClearTax platform user-friendly and accessible. The overall 

sentiment is largely positive, with minimal negative feedback. The results suggest that 

the platform meets user expectations but may still have areas needing improvement 

based on the minority of dissatisfied users. 

 

 

4.1.2 "Simplified ITR Filing Through Step-by-Step Guidance on ClearTax" 

 

Serial number Respondence Percentage (%) 

Disagree 
12 22 

Strongly Disagree 
0 0 

Strongly Agree 12 22 

Agree 
18 33 

Neutral 
13 24 

 

 

 

Interpretation 

 

The data represents responses to a statement or feedback prompt, likely related to user 

experience. The highest percentage of respondents (33%) agreed with the statement, 

indicating a positive perception. An equal percentage of respondents (22%) either 

disagreed or strongly agreed, showing a split in strong opinions. Neutral responses 

account for 23%, suggesting that nearly a quarter of users were indifferent or undecided. 

Notably, no respondents selected “Strongly Disagree,” indicating an absence of strong 

negative feedback. The pie chart supports these findings visually, with the largest 

segment for “Agree.” Overall, responses are fairly distributed with a tilt towards 

positive sentiment. 

0% 
22% 22% 

Strongly Disagree 

Disagree 

Neutral 

Agree 

23% Strongly Agree 
33% 
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Inference 

 

A majority of respondents hold a favorable or neutral view, with 55% agreeing or 

strongly agreeing. The absence of strong disagreement suggests general acceptance. 

However, the 22% who disagreed may indicate areas where user expectations were not 

fully met. 

 

 

4.1.3 "Smooth Experience with No Technical Difficulties Using ClearTax Services" 

 

Serial number Respondence Percentage (%) 

Disagree 
8 15 

Strongly Disagree 
0 0 

Strongly Agree 6 11 

Agree 
27 49 

Neutral 
14 25 

 

 

 

Interpretation 

 

The data represents user responses regarding their experience, likely related to technical 

issues with ClearTax services. The majority of respondents, 49%, agreed with the 

statement, showing a positive experience without technical difficulties. Additionally, 

11% strongly agreed, reinforcing this positive sentiment. Neutral responses make up 

25%, indicating a significant portion of users neither agreed nor disagreed. Only 15% 

disagreed, and no respondents strongly disagreed, suggesting minimal negative 

feedback. The pie chart visually supports these findings, with nearly half the 

respondents showing agreement. Overall, the data shows that most users had a smooth 

experience with the service. 
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Inference 

 

Most users did not face technical difficulties while using ClearTax services, as reflected 

by the combined 60% agreement. The neutral responses suggest some users were 

indifferent or unsure. Negative feedback is relatively low, indicating overall technical 

reliability of the platform. 

 

 

4.2 TO IDENTIFY THE SALES AND MARKETING STRATEGIES 

ADOPTED BY CLEARTAX THAT HELP IN ATTRACTING, 

ENGAGING, AND RETAINING CUSTOMERS. 

4.2.1 “ClearTax Ensures Accurate Filing of Tax Returns” 

 

Serial number Respondence Percentage (%) 

Disagree 
8 15 

Strongly Disagree 
4 7 

Strongly Agree 9 16 

Agree 
24 44 

Neutral 
10 18 

 

 

 

Interpretation 

 

The data reflects user opinions on a specific aspect of ClearTax services. A significant 

portion of respondents, 44%, agreed with the statement, indicating a generally positive 

outlook. Additionally, 16% strongly agreed, which supports the positive perception. 

Neutral responses accounted for 18%, suggesting some users were undecided or 

indifferent. On the other hand, 15% disagreed, and 7% strongly disagreed, making a 

18% 15% 
Disagree 

7% Strongly 
Disagree 

Strongly Agree 
16% 

Agree 

44% 

http://www.ijsate.com/


 
International Journal of Science, Architecture, Technology, and Environment    Volume 03, Issue 05, May 2026 
ISSN 3048-8222 (Online) |  www.ijsate.com | editor@ijsate.com 
 

1095  

combined 22% negative response. The pie chart clearly illustrates these proportions 

with the largest segment representing “Agree.” The distribution shows a clear majority 

leaning towards agreement, but there remains a notable minority with reservations or 

negative experiences. 

Inference 

 

Overall, most users had a favorable view of the aspect in question, with 60% either 

agreeing or strongly agreeing. However, the presence of 22% disagreement suggests 

there are areas for improvement. The neutral responses indicate some users are 

uncertain or ambivalent. This mixed feedback can help guide enhancements to better 

meet user expectations. 

 

 

4.2.2 “Using ClearTax has reduced the chances of errors in ITR filing when 

compared to manual filing.” 

 

Serial number Respondence Percentage (%) 

Disagree 
0 0 

Strongly Disagree 
4 7 

Strongly Agree 12 22 

Agree 
26 47 

Neutral 
13 24 

 0% 7% 
Disagree 

24% 

22% Strongly 
Disagree 

Strongly 
Agree 

Agree 

47% 

 

 

Interpretation 

 

The data shows user responses regarding their belief in ClearTax’s accuracy in filing 

tax returns. The majority, 47%, agreed with the statement, indicating confidence in the 

service’s accuracy. An additional 22% strongly agreed, reinforcing this positive 

perception. Together, 69% of respondents have a favorable view. Neutral responses 

accounted for 24%, showing that a quarter of users neither fully agreed nor disagreed. 
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Notably, 7% strongly disagreed, while no respondents disagreed outright, indicating 

very limited negative sentiment. The pie chart visually confirms this distribution, with 

the largest portion representing agreement. Overall, the data reflects strong user trust in 

ClearTax’s filing accuracy. 

Inference 

 

Most users trust ClearTax to file their tax returns accurately, with 69% agreeing or 

strongly agreeing. The neutral group suggests some uncertainty or lack of strong 

opinion. Negative feedback is minimal, indicating high confidence in the platform’s 

accuracy. 

 

 

4.2.2 “Users feel secure sharing their personal and financial data on ClearTax.” 

 

Serial number Respondence  Percentage (%) 

Disagree 
3 5 

Strongly Disagree 
0 0 

Strongly Agree 17 31 

Agree 
29 53 

Neutral 
6 11 

 
11% 5%0% 

Disagree 

31% 
Strongly Disagree 

Strongly Agree 

Agree 

53% Neutral 

 

 

Interpretation 

 

The data reflects user responses regarding their satisfaction or agreement with a 

particular aspect of ClearTax services. A majority of respondents, 53%, agreed with the 

statement, indicating a positive experience or perception. Additionally, 31% strongly 

agreed, which further emphasizes the positive sentiment. Combined, these two groups 

represent 84% of the total responses. Neutral responses account for 11%, suggesting a 

small portion of users were undecided or indifferent. Only 5% disagreed, and no 

respondents strongly disagreed, indicating very minimal negative feedback. The pie 
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chart illustrates these findings, with the majority of the chart occupied by positive 

responses. Overall, the data shows strong user approval. 

Inference 

 

The overwhelming majority of users have a positive view, with 84% either agreeing or 

strongly agreeing. Minimal disagreement indicates strong satisfaction. The neutral 

group suggests some users are uncertain but does not significantly affect the overall 

positive trend. This reflects a high level of confidence in the service. 

 

 

4.3 TO ANALYZE THE EFFECTIVENESS OF CUSTOMER 

EXPERIENCE, INCLUDING CA-ASSISTED SERVICES, DIGITAL 

CAMPAIGNS, AND REFERRAL PROGRAMS, IN IMPROVING 

USER TRUST AND CONVERSIONS. 

4.3.1 “Helpful and Professional CA Consultation and Tele-Support Provided by 

ClearTax” 

 

Serial number Respondence Percentage (%) 

Disagree 
0 0 

Strongly Disagree 
4 7 

Strongly Agree 12 22 

Agree 
33 60 

Neutral 
6 11 

 

 

 

Interpretation 

 

The data reflects user responses about the helpfulness and professionalism of CA 

consultation and tele-support provided by ClearTax. A significant majority of 60% 

agreed with the statement, indicating a positive reception of the support services. 

11%  0% 7% 
Disagree 

22% 

Strongly 
Disagree 

60% Strongly 
Agree 

http://www.ijsate.com/


 
International Journal of Science, Architecture, Technology, and Environment    Volume 03, Issue 05, May 2026 
ISSN 3048-8222 (Online) |  www.ijsate.com | editor@ijsate.com 
 

1098  

Additionally, 22% strongly agreed, which further reinforces the favorable opinion. 

Neutral responses accounted for 11%, suggesting some users were undecided or 

indifferent. A small minority, 7%, strongly disagreed, indicating limited dissatisfaction 

with the service. No respondents disagreed outright, which means there was no outright 

rejection of the support services. The pie chart visually confirms these trends, showing 

a dominant portion of agreement. 

Inference 

 

Most users found the CA consultation and tele-support services to be helpful and 

professional, with 82% expressing agreement or strong agreement. The neutral 

responses indicate some uncertainty, while the small percentage of strong disagreement 

suggests minor areas for improvement. Overall, the support services appear to be 

effective and well-received. 

4.3.2 “Timely Resolution of Queries and Concerns by ClearTax Support Staff” 

 

Serial number Respondence Percentage (%) 

Disagree 
7 13 

Strongly Disagree 
0 0 

Strongly Agree 10 18 

Agree 
32 58 

Neutral 
6 11 

 

 

 

Interpretation 

 

The data reflects user responses regarding whether their queries and concerns were 

addressed on time by ClearTax support staff. A majority of 58% agreed with the 

statement, indicating satisfaction with the timeliness of support. Additionally, 18% 

strongly agreed, reinforcing a positive user experience. Together, these positive 

responses account for 76%. Neutral responses made up 11%, indicating a small portion 

11% 13% 
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of users were uncertain or indifferent. However, 13% disagreed, expressing some 

dissatisfaction with the timeliness of responses. No respondents strongly disagreed, 

which suggests no extreme dissatisfaction. The pie chart confirms these findings 

visually, with most users leaning towards positive feedback. 

Inference 

 

Most users experienced timely resolution of their queries and concerns, with 76% 

agreeing or strongly agreeing. The 13% disagreement highlights some room for 

improvement in support responsiveness. Overall, the data indicates effective and mostly 

prompt customer support. 

4.3.3 “Satisfaction with the Problem-Resolution Process at ClearTax” 

 

Serial number Respondence Percentage (%) 

Disagree 
0 0 

Strongly Disagree 
4 7 

Strongly Agree 13 24 

Agree 
28 51 

Neutral 
10 18 

 

 

 

Interpretation 

 

The data shows user responses regarding their satisfaction with the problem- 

resolution process at ClearTax. A majority of respondents, 51%, agreed that they were 

satisfied, indicating a positive experience. Additionally, 24% strongly agreed, further 

reinforcing this sentiment. Together, 75% of users expressed satisfaction. Neutral 

responses accounted for 18%, suggesting some users were unsure or indifferent. There 

were no outright disagreements, but 7% strongly disagreed, indicating a small 
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0% 7% Disagree 
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Agree 
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minority of users were dissatisfied with the resolution process. The pie chart visually 

supports these findings, highlighting a dominant positive response. 

Inference 

 

Overall, most users are satisfied with the problem-resolution process at ClearTax, 

with 75% agreeing or strongly agreeing. The presence of some neutral and strongly 

disagree responses suggests there is room for improvement. Nonetheless, the majority 

of users perceive the process positively. 

4.4 TO DESCRIBE THE ROLE OF DIGITAL PLATFORMS LIKE 

CLEARTAX IN BRIDGING THE GAP BETWEEN TAXPAYERS 

AND COMPLEX TAX REGULATIONS WITHIN INDIA’S 

FINTECH ECOSYSTEM. 

4.4.1 “ClearTax Provides Clear Explanation of Service Packages and Pricing 

Before Purchase” 

 

Serial number Respondence Percentage (%) 

Disagree 
0 0 

Strongly Disagree 
4 7 

Strongly Agree 6 11 

Agree 
32 58 

Neutral 
13 24 

 

 

 

Interpretation 

 

The data presents user feedback on whether ClearTax clearly explained the different 

service packages and pricing before purchase. A majority of 58% agreed with the 

statement, indicating a positive experience in communication. Additionally, 11% 

strongly agreed, further strengthening the perception that ClearTax provides clear 
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explanations. Together, these positive responses make up 69% of the total. Neutral 

responses account for 24%, suggesting a notable portion of users were undecided or 

indifferent. A small minority, 7%, strongly disagreed, indicating some dissatisfaction. 

No respondents outright disagreed, implying no direct negative feedback besides the 

strong disagreement segment. The pie chart confirms this distribution, highlighting 

the dominance of agreement. 

Inference 

 

Most users felt ClearTax effectively communicated service packages and pricing 

before purchase, with 69% agreement. The neutral responses point to some 

uncertainty, while the small disagreement percentage suggests minor room for 

improvement. Overall, communication appears clear and satisfactory to the majority. 

 

 

4.4.2 “Promotional Offers Influenced the Decision to Use ClearTax” 

 

Serial number Respondence Percentage (%) 

Disagree 
0 0 

Strongly Disagree 
0 0 

Strongly Agree 12 22 

Agree 
28 51 

Neutral 
15 27 

 

 

 

Interpretation 

 

The data reflects user responses regarding the influence of promotional offers (such as 

discounts and referral bonuses) on their decision to use ClearTax. A significant portion 

of respondents, 51%, agreed that promotional offers influenced their decision. 

Additionally, 22% strongly agreed, indicating that a majority of users were swayed by 
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these offers. Together, these two groups make up 73% of the total responses. Neutral 

responses accounted for 27%, suggesting some users were indifferent or not affected 

by the promotional offers. Importantly, no respondents disagreed or strongly disagreed, 

indicating that promotional offers were at least somewhat influential for all users. The 

pie chart visually confirms this trend, showing a high percentage of agreement. 

Inference 

 

The majority of users were influenced by promotional offers, with 73% agreeing or 

strongly agreeing. Neutral responses indicate some indifference, but no users outright 

disagreed, suggesting that promotional offers play a key role in attracting customers. 

This suggests ClearTax's promotional strategies are effective in encouraging usage. 

 

 

4.4.3 “Follow-Up by Sales/Support Staff Facilitated Completion of the Filing 

Process” 

 

Serial number Respondence Percentage (%) 

Disagree 
4 7 

Strongly Disagree 
0 0 

Strongly Agree 17 31 

Agree 
24 44 

Neutral 
10 18 

 

 

 

Interpretation 

 

The data represents responses regarding the follow-up by sales/support staff and how it 

impacted users' ability to complete their filing process. A majority, 44%, agreed that the 

follow-up helped them complete their filing process, indicating a positive experience 
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with the support. Additionally, 31% strongly agreed, reinforcing this sentiment. 

Together, these two groups represent 75% of total responses, showing a clear majority 

were satisfied with the follow-up assistance. Neutral responses accounted for 18%, 

indicating some users were indifferent or unsure about the follow-up's influence. Only 

7% disagreed, and no respondents strongly disagreed, suggesting minimal 

dissatisfaction. The pie chart visually supports this distribution, with the largest portion 

representing agreement. 

Inference 

 

The majority of users found that follow-up by sales/support staff was helpful in 

completing their filing process, with 75% expressing agreement or strong agreement. 

The low percentage of disagreement (7%) indicates that most users felt supported 

throughout the process. The data suggests that timely follow-up plays a crucial role in 

enhancing customer satisfaction. 

 

 

4.5 OVERALL EXPERIENCE 

4.5.1 “Confidence in the Compliance and Accuracy of ITR Filed Through 

ClearTax” 

 

Serial number Respondence Percentage (%) 

Disagree 
0 0 

Strongly Disagree 
0 0 

Strongly Agree 12 22 

Agree 
32 58 

Neutral 
11 20 

 

 

0% 
20% 22% Disagree 

Strongly Disagree 

Strongly Agree 

Agree 

Neutral 

58% 
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Interpretation 

 

The data presents user feedback regarding their confidence in the compliance and 

accuracy of their ITR filed through ClearTax. A significant 58% of respondents agreed 

with the statement, indicating that the majority have confidence in the platform’s 

accuracy. Additionally, 22% strongly agreed, further reinforcing this trust. Together, 

these two groups account for 80% of the total responses, showing that most users feel 

secure in the accuracy and compliance of their filed ITR. Neutral responses make up 

20%, suggesting some users are uncertain or indifferent. No respondents disagreed or 

strongly disagreed, indicating no negative sentiment regarding compliance or accuracy. 

The pie chart confirms this trend, with the largest portion representing agreement. 

Inference 

 

The majority of users (80%) are confident about the compliance and accuracy of their 

ITR filed through ClearTax, with only a small portion remaining neutral. The absence 

of disagreement indicates a strong sense of trust in ClearTax’s services. Overall, the 

platform seems to maintain a positive reputation regarding tax filing accuracy. 

 

 

4.5.2 “Satisfaction with the Overall Filing Experience with ClearTax” 

 

Serial number Respondence Percentage (%) 

Disagree 
8 15 

Strongly Disagree 
0 0 

Strongly Agree 16 29 

Agree 
21 38 

Neutral 
10 18 
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Interpretation 

 

The data reflects user satisfaction with the overall filing experience on ClearTax. A 

majority of 38% agreed that they were satisfied with the process, while 29% strongly 

agreed, indicating a positive experience for the majority of users. Together, these two 

groups account for 67% of responses. Neutral responses make up 18%, suggesting some 

users were indifferent or unsure about their overall experience. However, 15% 

disagreed, and no respondents strongly disagreed, indicating a small minority were 

dissatisfied. The pie chart visually supports these results, showing the largest portion 

representing agreement and satisfaction. 

Inference 

 

The majority of users (67%) were satisfied with their overall filing experience with 

ClearTax. The 15% disagreement points to some areas for improvement, though the 

lack of strong disagreement suggests the platform meets most users' expectations. 

Overall, the filing experience appears positive for most users. 

 

 

4.5.3 “Recommendation of ClearTax to Friends and Colleagues for Tax Filing” 

 

Serial number Respondence Percentage (%) 

Disagree 
4 7 

Strongly Disagree 
0 0 

Strongly Agree 22 40 

Agree 
15 27 

Neutral 
14 25 
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7%0% Disagree 
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Strongly 
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Interpretation 

 

The data shows user responses regarding their likelihood to recommend ClearTax for 

tax filing. A strong majority, 40%, strongly agreed that they would recommend 

ClearTax to friends and colleagues. An additional 27% agreed, bringing the total 

positive feedback to 67%. Neutral responses account for 25%, suggesting that some 

users were undecided or indifferent about recommending the service. A smaller portion, 

7%, disagreed, with no respondents strongly disagreeing, indicating minimal reluctance 

to recommend the service. The pie chart confirms these trends, showing the majority of 

responses in the "Agree" and "Strongly Agree" categories. 

Inference 

 

The majority of users (67%) would recommend ClearTax to others, indicating high user 

satisfaction and confidence in the platform. The neutral responses suggest some users 

were uncertain, but the minimal disagreement (7%) highlights that most users had a 

positive view. ClearTax enjoys a solid reputation for recommendation among its users. 
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5.1 Findings 

The study highlights how ClearTax has successfully leveraged technology, customer 

experience, and marketing strategies to simplify Income Tax Return (ITR) filing and 

strengthen its market presence. From the analysis, it is evident that most users find the 

platform user-friendly, with 68% agreeing that the website and app are easy to use. 

Step-by-step guidance and error checks further enhance confidence, though a small 

portion of users expressed neutral or dissatisfied opinions, suggesting areas for 

improvement. 

The findings also show that ClearTax provides a smooth and largely error-free filing 

process. Nearly 60% of respondents agreed that the service ensures accuracy in filing, 

while 69% felt it reduces chances of mistakes compared to manual filing. Similarly, 

84% of respondents expressed trust in sharing their personal and financial data, 

reflecting high confidence in ClearTax’s data security measures. 

Customer support emerged as a major strength. CA-assisted consultations and tele- 

support were rated highly, with over 80% of respondents finding them professional and 

helpful. Timely resolution of queries and satisfaction with the problem-resolution 

process were acknowledged by most users, though a small group noted delays. This 

indicates that customer support is a key factor in building trust and retention. 

Marketing and sales strategies also proved effective. Promotional offers and referral 

programs influenced nearly three-fourths of respondents in choosing ClearTax. Follow- 

up by sales and support staff played a vital role in ensuring that users completed their 

filing process 

In terms of overall experience, 80% of users felt confident about the compliance and 

accuracy of their filings through ClearTax, while 67% were satisfied with the overall 

process. A majority (67%) also stated they would recommend ClearTax to friends and 

colleagues, showing strong brand advocacy. 

Overall, the study finds that ClearTax successfully integrates technology with 

customer-centric strategies to simplify compliance, improve user satisfaction, and 

enhance trust. While minor gaps exist in timeliness and expectations, the platform 

maintains a strong reputation as a reliable digital tax solution in India’s fintech 

ecosystem. 
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5.2 Recommendations 

Based on the analysis and interpretation of data collected during the internship, several 

recommendations emerge to further strengthen ClearTax’s role as a leading digital tax 

and compliance platform. While the findings demonstrate that ClearTax is already 

delivering reliable, user-friendly, trusted services, there are areas where enhancements 

can boost customer satisfaction, expand reach, and create sustainable growth. 

1. Enhancing User Experience through Continuous Technological Upgrade: 

Although the majority of users rated the ClearTax platform as easy to use, a small 

percentage expressed dissatisfaction or neutrality. This indicates the need for 

continuous improvement in the interface design and process flow. ClearTax can 

integrate advanced artificial intelligence and machine learning tools to personalize the 

filing process further. For instance, predictive suggestions, simplified dashboards, and 

chatbot-based query resolution could reduce complexity for first-time users. 

Additionally, offering multilingual support will ensure that individuals from diverse 

backgrounds and regions find the platform more inclusive and accessible. 

2. Strengthening Customer Support Systems: The study reveals that CA-assisted 

consultations and tele-support are highly valued by customers. However, some users 

highlighted delays in query resolution. To address this, ClearTax can expand its support 

team during peak filing seasons, ensuring faster responses. Introducing a hybrid model 

where chatbots handle basic questions while experts resolve complex issues could save 

time and improve efficiency. Moreover, developing a tiered support structure—ranging 

from basic self-help resources to premium one-on-one consultations—would cater to 

varying customer needs and willingness to pay. 

3. Expanding Financial Education and Awareness: A key recommendation is for 

ClearTax to invest more in financial literacy initiatives. Many users, especially first- 

time filers, remain unaware of tax-saving provisions and compliance requirements. 

ClearTax can conduct regular webinars, publish easy-to-read guides, and use social 

media campaigns to educate customers. Gamified learning modules or interactive 

videos could make the content more engaging. By positioning itself not just as a service 

provider but also as an educator, ClearTax can build stronger trust and long-term 

loyalty. 
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4. Leveraging Data Security as a Competitive Advantage: While most respondents 

expressed confidence in sharing personal and financial information, rising concerns 

about cybersecurity in fintech cannot be overlooked. ClearTax should adopt global best 

practices in data encryption, two-factor authentication, and transparency in privacy 

policies. Regularly publishing security audits and certifications can reassure users of 

data safety. By making data protection a core part of its brand identity, ClearTax can 

further strengthen its reputation as a trustworthy platform. 

5. Innovating Sales and Marketing Strategies: Promotional offers and referral 

programs were found to significantly influence user decisions. To enhance this, 

ClearTax could introduce loyalty programs where repeat users earn credits or discounts 

on future filings. Collaborations with employers, colleges, and professional associations 

could help expand the customer base. Additionally, personalized marketing campaigns 

that target users based on their profession, income bracket, or previous filing history can 

increase engagement. Instead of focusing solely on tax season, ClearTax can promote 

year-round services like GST compliance, investments, and financial planning, 

reducing over-reliance on seasonal traffic. 

6. Strengthening Services for Small Businesses and NRIs: The study indicates that 

ClearTax primarily attracts individual taxpayers and professionals. However, there is a 

significant opportunity to expand among small and medium enterprises (SMEs) and 

non-resident Indians (NRIs). Customized packages for SMEs—covering GST filing, 

payroll management, and accounting—would address their broader compliance needs. 

For NRIs, tailored services that simplify double taxation agreements and cross-border 

filings could position ClearTax as a preferred partner. 

7. Building a Feedback-Driven Ecosystem: To remain competitive in the fast- 

evolving fintech sector, ClearTax should create a structured mechanism to collect and 

act upon user feedback. Regular surveys, suggestion portals, and post-filing feedback 

forms can help identify pain points quickly. By showcasing improvements made based 

on customer inputs, ClearTax can demonstrate responsiveness and enhance customer 

confidence. 

8. Diversifying Beyond Tax Filing: Finally, to ensure long-term sustainability, 

ClearTax must continue diversifying its offerings. Expanding services into wealth 

management, retirement planning, insurance advisory, and corporate compliance will 
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help create a one-stop financial platform. This will reduce dependence on seasonal 

income tax filing and build recurring engagement throughout the year. 

 

 

5.3 Conclusion 

The study on “Process of ITR Filing and Sales Strategies Adopted by ClearTax” highlights 

how technology and customer-centric practices are reshaping financial compliance in 

India. The analysis confirms that ClearTax has successfully bridged the long-standing 

gap between complex tax regulations and taxpayers’ need for simple, secure, and 

efficient filing solutions. By combining automation with expert guidance, the platform 

has made tax filing accessible not only to tech-savvy professionals but also to 

individuals with limited financial knowledge. 

The findings reveal that users value ClearTax for its user-friendly interface, step-by- 

step guidance, and error-reduction features. A large majority expressed confidence in 

the accuracy and compliance of their returns, which reflects the trust built by the 

platform. At the same time, CA-assisted consultations, professional tele-support, and 

timely follow-ups emerged as critical elements in enhancing the overall customer 

experience. These services not only resolved queries effectively but also created a sense 

of reliability and care that encouraged repeat usage. 

From a sales and marketing perspective, ClearTax’s strategies—such as referral 

programs, promotional offers, and digital campaigns—proved highly effective in 

attracting and retaining users. The study also shows that personalized engagement, 

whether through targeted offers or proactive support, played a vital role in conversions. 

Importantly, recommendations from satisfied users demonstrate that ClearTax has 

established strong advocacy, which is an asset in today’s competitive fintech 

environment. 

However, the research also indicates areas for improvement. Some users experienced 

delays in query resolution or felt neutral about certain services, suggesting that 

customer support efficiency and service differentiation can be further strengthened. 

Moreover, the company must continue to innovate in cybersecurity, SME solutions, and 

NRI services to maintain its competitive edge. 
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Overall, the study concludes that ClearTax represents a successful example of how 

digital platforms can combine technology, marketing, and customer-centricity to 

transform financial compliance. Its growth reflects not only the rising acceptance of 

fintech solutions but also the importance of trust, transparency, and innovation in 

sustaining customer loyalty. With continuous improvement, ClearTax is well- 

positioned to lead the future of digital taxation and financial services in India. 
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A. Questionnaire 

 
1. I found it easy to access and use the Clear Tax website/app for ITR filing. 

 

1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 

 

2. The step-by-step guidance on Clear Tax made the ITR filing process simple. 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 

 

3. Clear Tax provides sufficient information to understand different ITR forms and 

requirements 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 

 

4. I believe ClearTax ensures accurate filing of my tax returns. 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 

 

5. Using Clear Tax reduced the chances of errors in my ITR filing compared to manual 

filing. 
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(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 

 

6.I feel secure sharing my personal and financial data on ClearTax. 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 

 

7. The CA consultation/tele-support provided by Clear Tax was helpful and 

professional. 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 

 

8. Clear Tax saved me significant time in completing my ITR filing. 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 

 

9.I am satisfied with the problem-resolution process at Clear Tax. 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 
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(5) Strongly Agree 

 

10. Clear Tax clearly explained the different service packages and pricing before 

purchase. 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 

 

11. Promotional offers (discounts, referral bonuses, etc.) influenced my decision to use 

Clear Tax. 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 

 

12. The follow-up by sales/support staff helped me complete my filing process. 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 

 

13. I feel confident about the compliance and accuracy of my ITR filed through Clear 

Tax. 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 
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14. I am satisfied with the overall filing experience with Clear Tax. 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 

 

15. I would recommend Clear Tax to friends and colleagues for tax filing. 

 

(1) Strongly Disagree 

(2) Disagree 

(3) Neutral 

(4) Agree 

(5) Strongly Agree 
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